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Democratic
Good listener
~ Supportive
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Systematic
Data-driven
Calculating ~,

THEY WILL YOU SHOULD
Talk about their Treat them like a
personal life, be VIP, respond to
informal and their stories, be
cheerful. Speak informal and
in a high pace. praise them.

THEY WILL YOU SHOULD
Reassure them

0 O 0 Listen to your
offer, check that they are safe,
recommendations, give them time to
feel, talk slowly

mlm focus on the
and be personal.

common good.
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